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Slrbjeclr Guidetines for post- Paynent rhrouqh C-TOPUp

Chief General Mana9e6,
All Telecom Circles / l4etro Dishicts,
BSNL,

Process now for cSIr, CDMA & WiNrax:
suoscnbers as.nd when generated n the brtrno
the secure FTP Ink to the C-TOpUp parfom.

cuidelines vide tetref No. |L4OBJT/C TOpUp-2OiOtS7 daled .t2n .Jolu 2012
were -ear i ror usng com.ror water of - rr clEee/ Rerat"is io. prepdrd Re;1arSe/
TopJp and a,o ro.  po-roa o bi toayrenl  I iT LSSD as serui . -  cha;1et  -he,e; .s
rlh-rell p'ob e of comrrss ol aojLqmerl il tre orocess Tranclisees were gehT
upiont commisslon @5.5% at lhe time of siock purchase by ihem. The sanr; sioci
was also Lrsed tof cBP (Ctopup Bi payments) iransacrions havins esser
Lom-Fqon-El6 .esL lns inro recovery oi commBqon to. edch CBp rr"asrc o..
Be@vFry o amn|seol waq rot bFi19 [red by Frarchi)ees at rcnce il do nolpch uo,ll order to-ddd-ess lt-rs rssue seodrdre wate|s tor prepdd CropJp ald fo.
Poslpaid ClopLp ICBP) ha\,e b.ar ilfooJced il at.ou, /ones.

Franchisees & Reiaiters are now required ro take stock fof rwo walets
separalejy Slocl for Preoao water wit be qven w.t- upfrorr commssion /a
5 5% ilclLs ve or Seto.e Ta\ aro sroch lor postpaid wat;r acBpl w[ b. sN;wilhoui any upfronl conrrnission as ihe commission wi[ be c€di6d ontin; inlo
U-e l GThisee wal e. aher eac I rarqacl on @zo o ilctLsNF o seruice t a\rrled ro Rs l0/- per bt. -1e .a.a of com-ssions ray oe revFed by BSNL
irom iirne to time depending on market sjluation.

n view o'abo-ve. earier qLde ines v de No. tvoB. l7lc-TooL p_2010/!7 da Fd
z Jury /urz, re.ebv srands suoerseded by -ese gudetne- whcl wi,t bF

apprcrbre.or GSM, CDtutA WitL4M a1d atso fo. L.ndtnp Bitpdytrenl rhrougl

The- -existing C-TOpUp platfor.irs have been integraled wilh Zona CMTSB,8CCS for OS[4 CDLIA & W MAx bit prymells a;d w - Zonat CDR baseo
:lDS 

rysrers rhroLgh € ianlla M-o.ario1 sptoer al Lpc Hyde.cbad to-Lanore"ollpayflerts The ilegrarior of -. C_ OpUp padors wrh lT
syrlens d neddon spaer is ove.ihe s.cL.e tVpLSA /AN

netwdk ol BSNL. T.F C-TOpUp otaro.-is dre at.eady rriegEted w..t^ oTA afoJMsls.  aro mesq:ges to crd.rca pos and end curore.dre gen:ng
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Ihe blling data oi wiretess
syslems is being pushed over
Whenever a reraiter sends a
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requesi using UssD slring, lhe platiorm verines auihenticity using the billing
data avaihbb in lt. lf it is okav. lhe walLet oi POS is d€bited and record io
update billing systern by way of LBX nle is sent aulomalically every two/ iolr
hours to the respeclive CNITS-B&CCS. One SMS is sent by the Ciopup system
10 ihe subscriber conflrming acceplance of payment and second SMS 10 ihe
POS connming successfuLlransaclion and currenl wallei balance. On updallor
or record in lhe B&CCS afler execuiion of LBX nle, B&CCS send SMs io the
customer conf irming successtu| paymeni

li vedfication of alihenllclv failes due lo feasons like number is nol vaid,
amouni is less rhan tolal blled amount or it s a duplicate paymenl, suitable
response to the Pos is sent by clopup sysrem. The text of rnessages has
akeady been standard zed by DGN,I (B&CCS) afd DGM (C-TOPUP), Norlh
zone. As the Billing i.formation is pre valldaled so lhere may noi be fallure for
bi I payment accepla.ce al lhe B&CCS.

Process flow for Landline: The Billjns Data of landline cuslomers, which is
availabLe in lhe i/ediaiion Seruer at ITPC Hyderabad, is accessed by CTOPUP
syslem using APl. Whenevera rctailersends USSD message, CTOPUP sysiem
gets biling infomaiion ike name of ihe cusiomer cusiomers biling a@ouni
numbef, bill amounl SSA Code and other paramelers, as per integmlion
documenl, within a maximum iime imlt ol30 seconds. The same lnformation is
presented to ihe Relaier lo allow him 10 proceed wilh paymeni process. On
completion, Ctopup System posts the payment delails in the t\,4edialion setoer
using glven AP. UnlqLre Transaciion Ldend iiiy Nurnbef tor each type of
Payment channel like Franchisee Retaiter, DSA, e-Distrburor or cSC elc. is
geneEled by the Topup system and the same is rransrnitted atongwith payrient
lniomalion to lhe l4ediation se er. StLtS is senl by rhe Ctoplp system ro ihe
POS connrming acceptaice oipaynrenl alonswrh Untque Transaclion tdenditity
N!.nber and curent wallei batance. On suc@ssful updalion of payment in ihe
CDR based BiLling system, S\4S Wttbe generaied by CDR based Eiilins sysrem
& sent to lhe alie.nale mobie number captured with rhe Landtine nlmb;r.

he lar dLre Brl oavlen' stars s upoated ort re ;r rhe ponat sy"tem. wficl
rLd'rer syr,Lror zeq rhir .orTalon wrh rhe olls s6rver at regua. s.heoL eojnterv€|, curenl y 2 hours. The Uniqre Transaction Jdenditily Nuhber generated
bv CTope s Lspd bj PtMs to iderrin/ rhe payrell: for .eponilg pJ.pose.
separaF sa rpc sta_linq with 868I2MMXXX s Lsed to enabte oeltltcdlon of
the CTopup channelwise payments. Thts number works as a unioue idenlifie.
across all lhe rhree ptatiorms. Cuslomer can present ihe same Transaciion td
numberto SSA in case ofanydispure orconfimarion etc. Or@ rhe Transaction
Id ruabn 6 g€nerdrFd oy I r4 Clop ro sysrpm at lne pdrn err\ a.e pLs €d .o
LUB oaseo- b [ 19 .ysrer Lhrouqt- t1e lledrdton sefrFr. tle reve6as to
I ralcr see/HFrarEr throuqt c,opup syslem a e rot aloweo o.are lo oedone

Repol l-:. beer desigled and I osted in CDR Reood.g setopr lor S5As a1o
u.4|e lodes lo vew-tota odyfenc receNea througl ctopLp system. this
Hepol w,t L1 s,r ssA-wse nto.matiol wrtl regdd to lhe totat cioprpPayme,rs.e€Ned by lhe ssa. -,s repon ca I oF latieo w.rh pepolgen-rjted
r.he cTopup systea - leadornr 

r rowr r  the reoon is grossbi t id amourr
wlroLt arv coa-1s(ior ilfor.a or eevpnLe wi , b- absoroeo by tF oa /m"r L
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orlsinaiins SSA and lhe CDR system will account lhis evenue 1o ihe main SSA
io which landline customer belongs ihrcugh book adjustment on Bill & Keep
basis, like lt is done in case ofcounler payment in any SSA. . This shalalso io
be rollowed ior revenue gene€led lor roaming(Oul of zone) prepaid transations

Rate of Commission to Channel Partnere: The rate of commission to BSNL
appoinled F.anchisees will be uniform for posfpaid bilLs & atso for Landtine bils
payments. lt wil be 27o oI ihe pald blll amount nclusive of tax wiih uDper
capping or Rs. 10f per bill as per letlef No.27-1l2013-S&M-c[1/63 dared
01.07.2013 rcad Wth anoiher lelier No 27-12011-S&N1,CIV/67 dared
27.09.2013 ti I furihef ordeB.

Direct commission to Fanchisees & Retailers/ POS: There is need io make
paymenl oi commission direclty to Retaier/ POS in addilion lo Franchisee.
Based on guideLines from the corpobte ofiice & in accordance with BSNL C[4
S&D Policy 2012 amended irom tirne lo ltme, ihe apporUoned payment of
commission willbe done lo Franchisee aswettasto Retailers/ POS immediatetv
aft er successful t6nsaclion.

Daily transaclion logs as wellas Daily repon ofcommission crcdiled into walels
of Franchisee and its iinked Retajters/ POS witt be geneEred ior pu ng ot the
same by SanchaBoft systems, which witt account for TOS based on pAN
number ol Franchisee. lMonth y commission staiemenl on comfrission and TDS
for eal t  Trarch. .F 8 Retate6/  DOS wit  oe qenerdleo by Sar lharol  dro
orsl"ed on 7" of every molth io. effe"tr g adtrsl.rerr in lhe I wdtel ba dfce.
cuidellnes regading Accounting Trearmenr & recovery of TDS, SeNice Tax &
Licensee fee issued vlde leiter No. N1OB-17/CBPCT-2010 (pi)/60 dated
n.48.2a12 \Annexurc.t) w conunLre to be applicabte, rn@r-alia.

8.2 The.ppor lonment

8.

8.1

9.

payable ro Franchisee and irs Reta eB/ RDs

2a% Nil T5%

10% t5%

N I 15r

Nil Ni

BSNL wl l  a lso oay Lo C-.OPLP pano.m p ovopr @ 4 pa,e pe.  su(cesJr l
lransactol ac rr being done ior prcp. d mobrtp varsacrior s -o orotecl. "iTte00ill or r.lure o! -ese pafoms, rhe setuic- provider wit rave to er:Jre
su abE redundancv lr the svstem in eachTone

All lhe business processes, which are not .fenlioned herein, inctuding thal ofcrediting of amounts, reconcitiation ofamounts elcwoutd be done on lie samelir, oi e/isrng C TOPLP system ald \sued voe teler No tvloB j7flecn
20!€ ClopLp Pyro/i7 oated t8 9-2006 ,A\di,aote on ir0dnet) wlh sLoseq;;1t
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11. The exisiing CTOPUP SlL4s will conllnue to work fof OTA based Clopup
transactions for Prepaid business. However, USSD based ctopup channelwil
woft for Prepaid as wel as for Posipaid business. A brief on the pro@ss is al

'12.
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15.

16.
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For purchasing Stock, Franchisee/ POS will approach AO (Cash/ CMTS) in the
SSA and make paymentior bu k talk value. The AO will issue him/h€r rccelpt by
irealing ihis amount as advance deposit, io be converied later inlo revenue,
biflrcaied betreen GSM, CDMA, Wi-MAX & Landline as per daiLy & monlhLy
repoir or successfultransacllons senerated by C-TOPUP system. The AO will
make eniry of payment deposit derais in ihe cToPUP syslem throush csR
WAN tem nal and furlher folLow lhe Doc€dure as denned in C-TOPUP
guidelines daled 18 9-06wilh amendmentsriom llmeto iime.

Clopup syslem willdeduci complete billamounlfrom ihe posipaid wallel and wi I
cleditlhe commission amount posl-successtultransaclion online into th€ same

Payment equalio lh€ billed amount or higher amount willonly be perm ted io
be pald via C'Topup sysiem. No short paynrents will be allowed. Paymeits
wolld be accepted even ajler pay by dale.

Reconciliation: Both bllllng systems (CMTS B&CCS and CDR based Bittjns
system) wil gene@ie biLl paymenl repoiG with details like Transaction tD, LBX-
lD, Dale & Time, Desiination [4S|SDN, Cncle Code, Amouni Invoice No. eic.
eceived lhroL'gh CTOPUP syslem. Clopup soLulion pmvider witl provide recon
utililyio lse such repoi/ data and generate a reconciliation report by comparing
il with CTopup systenr repo.t. Thls will iacllitate smooth reconciialion by AO
(zonalClopup) on daily basis fofihezone

Similar reconciliation bendeen the C-Topup Syslem auihorizations and tN(s)
Sysiem transactions is expected io belns eried oul by AO (Zonat ciopup) on
daily basis for the concemed circtes/ Zone as rhe sanre was emphasjzed vide
letier No. l\4OB 17lc-Topup,2o11t129 dal€tl30-8-20i3. Recon utiliry ior this
may bedeveloped & provided byCiopup sotulion provder.

A,rorher, reconcirialon by C rcte Reconcitiaiion ofiicef wit ensure taltv of lhe
tolar amount credited into the franchisee,s account during the monlh and the
iotal amoL,nt of successfu lransactions, bolh tor CMTS B&CCS and aso for
CD-R based Biling system, done by lhe franchisee and its retaiers using the
daily balance rcport and lopup summary rcporl ircm rhe C-Topup system. This
wil ensure that, lhe fnnchis€es arc nor able lo accept payrnent foimore tha,r
the wallel crediied amount. The batance avaitable ofthe Franchisee atrhe end
ofmonlh can be taken as iniltat batance in lhe next month

Daily Ua1>a.l:ons reood s l b. g-nprrreo oy the Crop rp systan a.d w[ be
L+d by fl'e Fr_pedi@ CirLe C.opJo Nodct Onrce. ,CCNO. Cilre CtopLp
Reconclial04 Orice. {CCRO, ,r ct-a 9e lor oaiy & Tonthty .e(orctarior dr;'h- AO (Zor al Clopro. ri<ha ge tor re@rc fal.ol w h CMiS BscCS r. we l
as ior CDR based Billing systen. ln addition to lhe dailv iffomalion of

18.



Transaclions done, the AO (Zonal ctopup) will send a consolidated monlhly
T€nsactions & Pavm€nis realzed teport to the respecllve CCNOS & CCRO lor
cross verillcalion puroose and close thedisputes.

This issues with approvalof compelent authotiiy and may please be bmughtto
the notice ofallconcerned for implementauon with immediate effect.

4k
(Upendra Bakolia)

AddL. Glvl(S&l!LClvi)

(i.) Cl\,lD / All Dircctors, BSNL Boad. ior kind informallon please.
(ii.) cGM (lTPc) Phe/ GrM (Dev) lTPc Hyderabad iorar€nglng to make suitable

provisions in the CDR based PMS and other syslems of basic seNices.
(iii.) Sr. GLl, NodalCentre Nodh /Easl^4esl/South zone
(v.) AIIPG[4s/Sr. G[4VGlVs, BSNL CO-through irtaneionly
(v.) M/s Pyro Netuorks P Ltd, Hydeabad


